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(Leadership)
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WM 2 NAENS (Strategy)
2.1 M33AVNagns (Strategy Development)
n. N3EUIUNITINIINALNS (Strategy Development Process)

2.10(1) AFLUIUMIINLHUNAENS (Strategy Planning Process)
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2.20a(5) A29IANAN1SALLUNS (Performance Measures)
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(Customer Focus)
3.1 Lﬁﬁlwaﬁﬁj%'uu%ﬂi (Voice of the Customer)
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9. M3UsziuaNuianelawazaugniureSUUINIT (Determination of
CUSTOMER Satisfaction and ENGAGEMENT)
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3.19(2) anunawalalUseuliisuiuguds (Satisfaction Relative to Competitors)
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3.2 ﬂ?ﬂuﬂdﬂﬁu%aﬁgﬂﬁﬂ (Customer Engagement)
n. Hanse wagnisatuauuana (Product Offerings and CUSTOMER Support)

3.2n(1) wanAuei (Product Offerings)
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. MTASNANUFUNUSAUNSUUSNTS (Building CUSTOMER Relationships)

Y

3.29(1)N153AN15ANUFUNUS (Relationship CUSTOMER Relationships)
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VNN 4 MITIN AITATIZN UAZAITIANITAINS

(Measurement, Analysis, and Knowledge Management)

4.1 M39A 13RI Wazn15USUUTINANISAEUNITVRI89ANS (Measurement Analysis,

and Improvement of Organizational Performance)
n. N15IANANTIALLUNTT (PERFORMANCE Measurement)
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(Workforce Focus)
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9. NNFIANTINTLVIUNT (PROCESS Management)
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. N133AN159sLEaUNIU (Supply-Chain Management)
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A. MIesEunSausuAIUaenielarAan1Izanidu (Safety and Emergency

Preparedness)
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3. NFAINTUINNTTU INNOVATION Management)
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NUIN 7 NAANWS
(Results)

7.1 HAANSATUNANNUILAZNTEUIUNS (Product and Process Results)

f. waé’ws‘ﬁmwEmﬁmmazmsmumsﬁajmﬁwﬁuu‘%mi (Customer Focused Predict and
Process Results)
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9. HASNSAUUTLENTNAVDINTEUIUNISYINGU (PROCESS EFFECTIVENESS and EFFICIENCY)
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